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Manrel Junior School 
Bereavement Policy 

 
The aim of this policy is to provide a consistent and caring response should a tragedy involving death occur in 
our school community.  
  

 “Grieving pupils need people who care. Schools, just by carrying on with their usual day-to-day activities, can do 
a huge amount to support a grieving child.”  
   

This policy has been written using materials from The Child Bereavement Charity. Pages from their Schools 
Information Pack are included as appendices to the policy.   
  

The policy will cover three aspects and each will be dealt with separately:  
  

• The death of a parent, carer or sibling of a child on the school role.  

• The death of a child on the school role.  

• The death of a member of staff.  

  

A Toolbox of suitable materials for use by teachers, parents and children will also be established and kept in the 
staffroom with copies of this policy and The Child Bereavement Charity Schools Information Pack so that it can be 
accessed quickly in the event of an unexpected tragedy.  
  

It should be noted that separate policies exist for the management of Critical and Major Incidents, though some 
of the content of this policy may of course be relevant and the contents of the Toolbox be useful and necessary.   
  

The principals of respect for all aspects of a family’s cultural traditions and for confidentiality already established 
in the school’s policies will be strictly adhered to at all times.   
  

It is important to remember at all times, whilst acknowledging that individuals will be upset, that nothing must be 
said or done publicly without the express agreement of the family involved or their official representative at what 
is obviously a sensitive and difficult time for all concerned.   
  

In the event of:  the death of a parent, carer or sibling of a child on the school role.  

In the event of:  the death of a child on the school role.  

In the event of:  the unexpected death of a member of staff  
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The objectives of this aspect of the policy are:  

• To support our children in the best, most considered way we can.  

• To support staff so that they have the confidence to know that they are supporting the children in the 

best way they can.  

• To enable staff to feel supported in caring for a bereaved child and their peers in the wider school 

community who may be affected.  

  

  

  

  

  

  

  

  

  

  

  

  

Success through Care & Opportunity  
  

  

  

Roles and Responsibilities.  

  

Head teacher/Member  

of SLT  

 HT, DHT  • Inform child’s class teacher and rest of staff, including 
part time staff and Chair of Governors.  

• Establish a line of communication with family.  

• Ensure only known facts are told and only what is agreed 
with the family.  

• Lead school assembly.  

• Ensures people are appointed into the roles listed below 
and that staff feel supported.  

• Gains support for themselves.  



  
 

Think – Believe – Persevere – Succeed 
 

Bourne Education Trust trading as Marnel Junior School is a charitable company 
limited by guarantee registered in England and Wales 

Registered Office: Ruxley Lane, West Ewell, Surrey, KT19 9JW 
Registration No:07768726     VAT Registration No: 200 1092 87 

 

Family Liaison - Until 

after funeral   

HT, DHT, Vanessa  

Dore  

  

• Provides link between home and school.  

• Liaise with family about arrangements for child (return 
to school), the funeral and to determine their wishes 
about what is said publicly and to establish how child is 
coping/ what child has been told.  

• May need to visit family/attend funeral.  

Support person for 

Family Liaison   

Vanessa Dore  Works with Family Liaison supporting him/her in anyway 
needed.  
See sheet 5 from The Child Bereavement Charity Schools 
Information Pack  
   

Cross cultural and 

religious advisor.  

R.E Leader- Ms 

Murray, R.E Advisor 

for County-  

Where the bereavement occurs in the family, advice to be 
sought on the cultural traditions about death and given to the 
class teacher, family liaison and head teacher in writing as soon 
as possible. Preferably in clear bullet pointed notes, highlighting 
any significant facts and traditions.  
See sheet 11 from The Child Bereavement Charity Schools 

Information Pack  

Success through Care & Opportunity  
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Class Teacher  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  The class teacher has a huge role in these circumstances and will 
need to work closely with that person.  

• Tells class what has happened.  

• If wanted, arranges messages of sympathy to be written 
and sent to child  

• Manages bereaved child’s return to school. It has been 
found helpful for newly bereaved children to be given a 
laminated, small picture of a flower or butterfly to keep 
and give to a teacher if they feel the need for “time-out” 
of class, particularly in the early period of bereavement.   

• Talks to class and friends about how they can support 
the bereaved child.  

• Answers questions peers may have about death, 
supports other anxious children.  

• Supports bereaved child during the rest of the academic 
year.  

• Works closely with family/ parent to monitor child’s 
grief.  

• Arrange ELSA support for child when appropriate.  

• May need to link with outside agencies to support child.   

• Ensures all relevant information and dates of 
anniversaries are passed on to next teacher/school.  

  

  

  

Support for class teacher  

  

  

  

  

  

PSHE leader   Depending on the circumstances, the class teacher may need the 
close support of a colleague particularly in the early days or if 
the child has particular issues.   
See sheet 5 from The Child Bereavement Charity Schools 
Information Pack  
  

  

  

  

Communications  
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1. Head teacher informs class teacher and LSA and establishes line of communication with the family. 

Appoints Family Liaison.  

2. Head teacher informs rest of staff and Chair of Governors, Heads of Year inform year teams, depending 

on circumstances.  

3. Decide and plan what children are to be told and when, (all at the same time, in class groups NOT 

assembly). More time will be needed for the child’s own class and year group. It is important that only 

FACTS are given and only those that the family agree should be shared.  

   

   

   

   

   

Strategies for Breaking Bad NewsStrategies for 

Breaking Bad News   

Identify whom, whIdentify whom, where and how (if known, 

deemed ere and how (if known, deemed appropriate and 

agreed with family). Use word died not appropriate and 

agreed with family). Use word died not 

euphemismseuphemisms   

Express sadness but acknowledge there will be a variety 

Express sadness but acknowledge there will be a variety of 

responses.of responses.   

Express sympathy for the familyExpress sympathy for the 

family   

Explain what the class/school is doing, for example, Explain 

what the class/school is doing, for example, classclass may 

decide to write letters of sympathy or hold a  may decide to 

write letters of sympathy or hold a  

circle time in order for children in class to share their circle 

time in order for children in class to share their Success 

through Care & Opportunity feelings about what has 

happened. feelings about what has happened.    

  

  

  

  

4. If thought necessary or appropriate, Head Teacher writes letter to parents. (In a case of contagious illness 

a dedicated phone line may need to be established.)  
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Rituals and ceremonies  

  

Consideration must be given to the cultural and religious practices of the family concerned.  
  

Funeral  
  

It is essential that the Family Liaison finds out from the family if they would welcome school staff at the 
funeral.  If they would, then it is appropriate that the class teacher and Head teacher attend and possibly the 
LSA and any other member of staff who had worked closely with the family, cover would need to be found. 
Only children who were closely linked with the family should attend if their parents want them to and give 
written or direct consent.   

  

Special Assemblies  
  

Sometimes a grieving child may want to hold a special assembly in school. If they express the desire to do this 
they should be supported in this with either the class teacher or an experienced member of staff guiding 
them over what is to be included.   
It should be kept short and consideration given as to who should attend.  
The whole school or just the child’s own year group.  
Any other family members or a member of the local clergy known to the children.  
  

Start with a brief reminder of the circumstances of the death.  
The middle could include memories or music, the lighting of candles. 
The end, a reflection and blowing out of the candle.  
  

Make sure that support for the child after the assembly is in place.   
  

  

  

Review date: September 2020  
Date of next review: September 2023  
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